
 Packaging Email Builder Templates 
 To share email builder templates with other Salesforce users, create a managed package and 
 upload it on AppExchange. Users download the package from AppExchange and install it in 
 their org. 

 Available in: Salesforce Classic (  not available in  all orgs  ) and Lightning Experience 

 Available in:  Developer  Edition 
 Package uploads and installs are available in  Group  ,  Professional  ,  Enterprise  , 
 Performance  ,  Unlimited  , and  Developer  Editions 

 Use a Developer Edition organization to create and work with a managed package. 

 Prepare to Create a Managed Package 
 User Permissions Needed 

 To configure developer settings:  Customize Application 

 To create packages:  Create AppExchange Packages 

 To upload packages:  Upload AppExchange Packages 

 What Is a Managed Package? 
 A managed package is a collection of application components that are posted as a unit on 
 AppExchange, and are associated with a namespace and a License Management 
 Organization. 

 Get Ready to Create Packages 

 Register a Namespace Prefix 
 In a packaging context, a namespace prefix is a one to 15-character alphanumeric identifier that 
 distinguishes your package and its contents from packages of other developers on 
 AppExchange. It keeps your managed package under your control exclusively. 

 ●  Namespace prefixes are case-insensitive. 
 For example, ABC and abc aren’t recognized as unique. 

 ●  Your namespace prefix must be globally unique across all Salesforce organizations. 
 ●  Namespace prefixes must: 

 ○  Begin with a letter 
 ○  Contain one to 15 alphanumeric characters 
 ○  Not contain two consecutive underscores 
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 For example,  myNp123  and  my_np  are valid namespaces, but  123Company  and  my__np 
 aren’t. 

 Tip  :  When creating a namespace, use something that’s  useful and informative to users. 
 However, don’t name a namespace after a person (for example, by using a person's name, 
 nickname, or private information.) 

 Package Components and Namespaces 
 Salesforce automatically prepends your namespace prefix, followed by two underscores (“__”), 
 to all unique component names in your Salesforce organization. 

 A unique package component is one that requires a name that no other component has within 
 Salesforce, such as  custom objects and  custom fields  .  For example, if your namespace 
 prefix is  abc  and your managed package contains a  custom object with the API name 
 Expense__c  , use the API name  abc__Expense__c  to access  this object using the API. 

 The namespace prefix is displayed on all component detail pages. 

 1.  From Setup, enter  Package  in the Quick Find box, then  select  Package Manager  . 
 2.  Click  Edit  . 

 Note  : This button doesn’t appear if you’ve already  configured your developer settings. 
 3.  Review the information and click  Continue  . 
 4.  Enter the namespace prefix you want to register. 

 5.  Click  Check Availability  to determine if the namespace  prefix is already in use. 
 6.  If the namespace prefix that you entered isn’t available, repeat the previous two steps. 
 7.  Click  Review My Selections  . 
 8.  Click  Save  . 

 Configure Your Developer Settings 

 The developer settings allow you to create a managed package, upload that package to 
 AppExchange, allowing other users to install and upgrade the package in their organization. 

 Alert  : After configuring your developer settings the  first time, you can’t modify them. 
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 To configure your developer settings in Lightning Experience: 

 1.  From Setup, enter  Package  in the Quick Find box, and then select  Package Manager  . 
 2.  Click  Edit  . 

 Note  : This button doesn’t appear if you’ve already  configured your developer settings. 
 3.  Review the information and click  Continue  . 
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 4.  Register a namespace prefix  , if you don’t already have one. 

 5.  Choose the package you want to convert to a managed package. If you don’t have a 
 package to convert, leave this selection blank and update it later. 

 6.  Click  Review My Selections  . 
 7.  Click  Save  . 

 Optional: Specify a License Management Organization 
 A license management organization is a Salesforce organization that you use to track all 
 Salesforce users who install your managed package. The license management organization 
 receives notification (in the form of a lead record) when a user installs or uninstalls your 
 package and tracks each package upload on AppExchange. 

 Your license management organization can be any Salesforce Enterprise, Unlimited, 
 Performance, or Developer Edition organization that has installed the free License Management 
 Application (LMA) from AppExchange. To specify a License Management Organization, go to 
 http://sites.force.com/appexchange/publisherHome  . 

 Create a Managed Package 

 Considerations for Email Builder Templates That Will Be 
 Packaged 
 These packaging considerations apply to email templates created in Email Template Builder. 

 ●  You can’t package an email template that contains inline images with references to 
 Salesforce Files. 

 ●  The email template can be in an enhanced email template folder. 
 ○  If a package includes an enhanced email template folder, the target organization 

 must have enhanced folders enabled for the deployment to succeed. 
 ○  If an email template is in a subfolder, adding the parent folder to a package 

 doesn’t automatically add the email template to the package. 

 4  of  14 

http://sites.force.com/appexchange/publisherHome


 ●  For merge fields based on custom fields that are used in the Recipients prefix (for leads 
 and contacts), we add references to those merge fields. If the custom field is renamed, 
 the reference in the template isn’t updated. To use the new field name and update the 
 reference, edit the custom merge field. 

 The managed package itself isn’t subscriber or developer deletable, isn’t protectable, and 
 doesn’t have IP Protection. 

 Tip:  An email template created in Email Template Builder  can’t be edited after it’s downloaded. 
 To edit the template, clone it. 

 What’s Automatically Added to a Builder Template Package 
 When you add email builder templates to a package, the dependent folders and assets are 
 added automatically. 

 These items are automatically added to a package along with the email template: 

 ●  Custom objects 
 ●  Custom field references (in the Handlebars Merge Language syntax) 
 ●  Enhanced folders (except the default public and private folders) 

 To learn more about folders, see “  Folders and Enhanced  Sharing  ”. 
 ●  The associated FlexiPage 

 These items aren’t included and can’t be added to a package: 

 ●  Inline images referencing Salesforce Files 
 ●  Attachments referencing Salesforce Files 
 ●  Enhanced letterheads 
 ●  CMS files (available in Pardot only) 

 Create a Package 
 Create managed packages using the first-generation packaging tool. 

 1.  From Setup, enter  Package  in the Quick Find box, then  select  Package Manage  r. 
 2.  Click  New  . 
 3.  Enter a name for your package. 

 You can use a different name than what appears on AppExchange. 
 4.  From the dropdown menu, select the default language of all component labels in the 

 package. 
 5.  Optionally, in the  Notify on Apex Error  field, enter  the username of the person who 

 receives an email notification if an uncaught exception occurs in Apex code. 
 If you don’t specify a username, all uncaught exceptions generate an email notification 
 that is sent to Salesforce. 

 6.  Optionally, in the  Notify on Packaging Error  field,  enter the email address of the 
 person who receives an email notification if an error occurs when a subscriber’s attempt 
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 to install, upgrade, or uninstall a packaged app fails. 
 This field appears only if packaging error notifications are enabled. To enable 
 notifications, contact your Salesforce representative. 

 7.  Optionally, choose a custom link from the  Configure  Custom Link  field to display 
 configuration information to installers. 
 The custom link displays as a  Configure  link within  Salesforce on the Installed 
 Packages page and package detail page of the subscriber's organization. 

 8.  Optionally, enter a description of the package. 
 You can change this description before you upload it to AppExchange. 

 9.  Optionally, specify a post install script. This script is an Apex script that runs in the 
 subscriber organization after the package is installed or upgraded. 
 For more information, see  Running Apex on Package  Install/Upgrade  . 

 10.  Optionally, specify an uninstall script. 
 This script is an Apex script that runs in the subscriber organization after the package is 
 uninstalled. For more information, see  Running Apex  on Package Uninstall  . 

 11.  On the right side of the screen, select the  Managed  checkbox. 
 12.  Click  Save  . 

 Add Components to Your Package 
 Add the necessary components for your package. 

 1.  Click  Add Components  . 
 2.  From the dropdown list, choose Email Template. 
 3.  Select the templates you want to add. 
 4.  Click  Add To Package  . 

 Repeat these steps until you’ve added all the components you want in your package. 
 Note  : Some related components are automatically included  in the package even though 
 they might not display in the Package Components list. For more information, see 
 What’s Automatically Added to a Builder Template Package  . 

 5.  Optionally, click  View Dependencies  and review a list  of components that rely on other 
 components, permissions, or preferences within the package. 
 For more information on dependencies, see  About Dependencies  . 

 6.  Click  Done  to return to the Package detail page. 

 Upload a Package 
 1.  From the Package Detail page, click  Upload  . 
 2.  Enter a  Version Name  , such as Spring 21. 

 The version name is the marketing name for a specific release of a package and allows 
 you to create a more descriptive title for the version than just a number. 

 3.  Enter a Version Number, such as 1.0. 
 For more information on versions, see  Update Your  Solution  . 

 Note  : For email builder templates, you have to remove  the old version of the template 
 and install the new version of the template to upgrade it. Use a new URL for the 
 upgraded template. Use the existing package to get a new version of the template. 
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 4.  Select a  Release Type  of Managed - Released. 
 5.  Change the Description, if necessary. 
 6.  Optionally, specify a link to post install instructions for the package. Click  URL  and enter 

 the details in the text field that appears. 
 This link will be displayed on the Package Details page after installation. 
 Note  : As a best practice, point to an external URL,  so you can update the information 
 independently of the package. 

 7.  Optionally, enter and confirm a password to share the package privately with anyone 
 who has the password. 
 Don't enter a password if you want to make the package available to anyone on 
 AppExchange and share your package publicly. 

 8.  Salesforce automatically selects the requirements it finds. In addition, select any other 
 required components from the Package Requirements and Object Requirements 
 sections to notify installers of any requirements for this package. 

 9.  Click  Upload  . 

 You receive an email that includes an installation link when your package has been uploaded 
 successfully. 

 If you want to view or edit package details, see  View  Package Details  for more information. 

 After your upload is complete, you can do any of the following. 

 ●  Click  Change Password  to change the password option. 
 ●  Click  Deprecate  to prevent new installations of this  package while allowing existing 

 installations to continue operating. 
 Note  : You can’t deprecate the most recent version  of a managed package. 
 When you deprecate a package, remember to remove it from AppExchange as well. See 
 “Removing Apps from AppExchange” in AppExchange Salesforce Help. 

 ●  Click  Undeprecate  to make a deprecated version available  for installation again. 

 Upgrade a Package 
 When upgrading a package with Email Template Builder email templates, only the associated 
 FlexiPage is updated. After the user downloads the new version of the template, they must 
 clone it to see any changes. 

 Note  :  Classic email templates and Lightning email  templates can’t be upgraded. 

 Customize Installation Behavior 
 When using the install URL, the old installer is displayed by default. You can customize the 
 installation behavior by modifying the installation URL you provide your customers. 

 ●  To access the new installer, append the text  &newui=1  to the installation URL. 
 ●  To access the new installer with the "All Users" option selected by default, append the 

 additional text  &p1=full  to the installation URL. 
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 If you uploaded from your Salesforce production org, notify installers who want to install it in a 
 sandbox org to replace the “  login.salesforce.com  ”  portion of the installation URL with 
 “  test.salesforce.com  .” 

 Test Your Package 
 During the development and testing cycle, you’ll periodically install and uninstall packages 
 before you install the next beta. 

 Follow these steps to install a package. 

 Pre-Installation 

 1.  In a browser, type in the installation URL you received when you uploaded the package. 
 2.  Enter your username and password for the Salesforce organization in which you want to 

 install the package, and then click  Log In  . 
 3.  If the package is password-protected, enter the password you received from the 

 publisher. 

 The developer and subscriber can’t edit the component attributes after a package is installed. 

 Default Installation 

 Click  Install  . You’ll see a message that describes  the progress and a confirmation message 
 after the installation is complete. 

 Custom Installation 

 Choose one or more of these options  if you must modify  the default settings, as an 
 administrator. 

 ●  Click  View Components  . You see an overlay with a list  of components in the package. 
 For managed packages, the screen also contains a list of connected apps. 

 Connected apps are trusted applications that are granted access to a user's Salesforce 
 data after the user and the application are verified. Review the list to confirm that the 
 components and any connected apps shown are acceptable, and then close the overlay. 

 Note  : Some package items, such as validation rules,  record types, or custom settings 
 might not appear in the Package Components list. However, they’re included in the 
 package and installed with the other items. If there are no items in the Package 
 Components list, the package probably contains only minor changes. 

 ●  If the package contains a remote site setting, you must approve access to websites 
 outside of Salesforce. 
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 The dialog box lists all the websites that the package communicates with. We 
 recommend that a website uses SSL (secure sockets layer) for transmitting data. After 
 you verify that the websites are safe, select  Yes,  grant access to these third-party 
 websites  and click  Continue  , or click  Cancel  to cancel  the installation of the package. 

 Warning  : By installing remote site settings, you’re  allowing the package to transmit data 
 to and from a third-party website. Before using the package, contact the publisher to 
 understand what data is transmitted and how it's used. If you have an internal security 
 contact, ask the contact to review the application so that you understand its impact 
 before use. 

 ●  Click  API Access  . You see an overlay with a list of  the API access settings that package 
 components have been granted. Review the settings to verify they’re acceptable, and 
 then close the overlay to return to the installer screen. 

 ●  In Enterprise, Performance, Unlimited, and Developer Editions, choose one of the 
 following security options. 

 Note  : Depending on the type of installation, you don’t  see this option. For example, in 
 Group and Professional Editions, or if the package doesn’t contain a custom object, 
 Salesforce skips this option, which gives all users full access. 

 ○  Install for Admins Only 
 Specify the following settings on the installing administrator’s profile and any 
 profile with the "Customize Application" permission. 

 ■  Object permissions—“Read,” “Create,” “Edit,” “Delete,” “View All,” and 
 “Modify All” enabled 

 ■  Field-level security—set to visible and editable for all fields 
 ■  Apex classes—enabled 
 ■  Visualforce pages—enabled 
 ■  App settings—enabled 
 ■  Tab settings—determined by the package creator 
 ■  Page layout settings—determined by the package creator 
 ■  Record Type settings—determined by the package creator 

 After installation, if you have Enterprise, Performance, Unlimited, or Developer 
 Edition, set the appropriate user and object permissions on custom profiles as 
 needed. 

 ○  Install for All Users 
 Specify the following settings on all internal custom profiles. 

 ■  Object permissions—“Read,” “Create,” “Edit,” and “Delete” enabled 
 ■  Field-level security—set to visible and editable for all fields 
 ■  Apex classes—enabled 
 ■  Visualforce pages—enabled 
 ■  App settings—enabled 
 ■  Tab settings—determined by the package creator 
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 ■  Page layout settings—determined by the package creator 
 ■  Record Type settings—copied from admin profile 

 The Customer Portal User, Customer Portal Manager, High Volume Customer 
 Portal, Authenticated Website, Partner User, and standard profiles receive no 
 access. 

 ○  Install for Specific Profiles... 
 Enables you to choose the usage access for all custom profiles in your 
 organization. You can set each profile to have full access or no access for the 
 new package and all its components. 

 ■  Full Access—Specifies the following settings for each profile. 
 ■  Object permissions—“Read,” “Create,” “Edit,” “Delete,” “View All,” 

 and “Modify All” enabled 
 ■  Field-level security—set to visible and editable for all fields 
 ■  Apex classes—enabled 
 ■  Visualforce pages—enabled 
 ■  App settings—enabled 
 ■  Tab settings—determined by the package creator 
 ■  Page layout settings—determined by the package creator 
 ■  Record Type settings—determined by the package creator 

 ■  No Access—Specifies the same settings as Full Access, except all object 
 permissions are disabled. 

 You see other options if the publisher has included settings for custom profiles. 

 You can incorporate the settings of the publisher’s custom profiles into your profiles 
 without affecting your settings. Choose the name of the profile settings in the dropdown 
 list next to the profile that you must apply them to. The current settings in that profile 
 remain intact. Alternatively, click  Set All  next to  an access level to give this setting to all 
 user profiles. 

 ●  Click  Install  . You’ll see a message that describes  the progress and a confirmation 
 message after the installation is complete. 

 Post-Installation Steps 

 If the package includes post-installation instructions, they’re displayed after the installation is 
 completed. Review and follow the instructions provided. 

 Before you deploy the package to your users, make any necessary changes for your 
 implementation. Depending on the contents of the package, perform some of the following 
 customization steps. 

 ●  If the package includes permission sets, assign the included permission sets to your 
 users who need them. 

 10  of  14 



 In managed packages, you can't change permission sets that are included in the 
 package, but subsequent upgrades happen automatically. If you clone a permission set 
 that comes with a managed package (or create your own), you can change the 
 permission set. However, subsequent upgrades don't affect it. 

 ●  If you’re reinstalling a package and must reimport the package data by using the export 
 file that you received after uninstalling, see  Importing  Package Data  . 

 ●  If you installed a managed package, click  Manage Licenses  to assign licenses to users. 
 You can’t assign licenses in Lightning Experience. If you must assign a license, switch to 
 Salesforce Classic. 

 ●  Configure components in the package as required. For more information, see 
 Configuring Installed Packages  . 

 AppExchange 

 Connect a Packaging Organization to AppExchange 
 To publish a listing on AppExchange, first connect the packaging organization, which is the 
 organization that contains your packaged app or component. 

 1.  Log in to the Partner Community. 
 2.  On the Publishing page, click the  Organizations  tab. 
 3.  Click  Connect Organization  . 
 4.  Enter the login credentials for the organization that contains the package you want to list. 
 5.  Click  Submit  . 

 If AppExchange finds any packages, they appear on the  Packages  tab on the Publishing page. 
 From the  Packages  tab, create an app or component  listing, or begin the security review. 

 Create or Edit Your Provider Profile 
 A polished, accurate provider profile is a key part of establishing customer trust in your app, 
 component, or consulting service. On your profile, you can share a mission statement and tell 
 customers where you’re located, how many employees you have, and so on. People browsing 
 listings see this information on the  Provider  tab. 

 To create or edit your profile, open the Publishing page in the Partner Community, and then go 
 to the  Company Info  tab. 

 Create or Edit an AppExchange Listing 
 Market your app, component, or consulting service with an AppExchange listing. Create a listing 
 or edit an existing one in AppExchange publishing console, which guides you through the 
 process. 
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 To create or edit a listing, open the Publishing page in the Partner Community, and click the 
 Listings  tab. 

 For info on the tabs, see  Create or Edit an AppExchange  Listing  . 

 Add a Business Plan to an AppExchange Listing 
 Before submitting your product for security review, add a business plan to your AppExchange 
 listing. The business plan includes details about your company and its operations, your product 
 architecture, and compliance information. To add a business plan, go to your product listing in 
 the AppExchange publishing console. 

 User Permissions Needed 

 To edit AppExchange listings:  Manage Listings 

 If your listing is paid, provide pricing details before you add a business plan. Otherwise, you 
 can’t provide compliance information. If your listing is free, we don’t collect compliance 
 information. 

 1.  Log in to the Partner Community. 
 2.  Click  Publishing  . 
 3.  On the Listings tab, click a listing tile. 
 4.  On the Business Plan tab, provide details about your company and product architecture. 
 5.  If your listing is paid, provide compliance information. 

 Note  : If you’re an existing partner with another published  paid listing, we already have 
 your compliance information, so this section is marked as complete. 

 6.  Click  Submit for Approval  . 

 After you submit your business plan, we contact you to discuss your partnership. You can check 
 the plan’s approval status on the Business Plan tab. 

 Choose an Installation Option 
 The easier it is for people to install your offering, the more likely it is they’ll become paying 
 customers. Choose the installation option that gives customers the best experience. 

 Installation Option  When to choose this option: 

 Directly from AppExchange  If your offering is packaged, this option provides the 
 simplest installation experience. 

 It allows people to install your offering into their 
 Salesforce sandbox or production environment through 
 the AppExchange installation sequence without 
 assistance from you. 
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 This option is required for components and 
 recommended for apps. 

 From your website  If your app is a downloadable client or needs additional 
 information to be installed, this option is the best. 

 After users click  Get It Now  on your listing and agree  to 
 the terms and conditions, they’re directed to your 
 website to complete the installation process. 

 Make sure that you’ve provided clear download 
 instructions and performed the required setup or 
 configuration. 

 They should contact us to install it  If your installation or selection process requires your 
 assistance, you must choose this option. 

 After agreeing to terms and conditions, the customer is 
 told that you’ll be in touch shortly to help with 
 installation. 

 Make sure that your company has the resources to 
 assist potential customers. 

 Register Your Package and Choose License Settings 
 If you register a package and set up the License Management App (LMA), you receive a license 
 record each time a customer installs your app or component. Licenses let you track who is using 
 your app or component and for how long. 

 Before you register a package, make sure that: 
 ●  Your app or component is in a managed package. 
 ●  You’ve installed the LMA. 

 In most cases, the LMA is installed in your partner business organization. 

 1.  Log in to the Partner Community. 
 2.  On the Publishing page, click the  Packages  tab. 
 3.  Click  Manage Licenses  next to the package that you  want to register. 
 4.  Click  Register  . 

 Enter the login credentials for the organization where the LMA is installed. Usually, the 
 organization is your partner business organization. 

 5.  Select whether your default license is Free Trial or Active. 
 6.  If you selected a free-trial license, enter the length of the trial, up to 90 days. 
 7.  Enter the number of seats associated with your default license, or select  License is 

 site-wide  to offer the license to all users in the  installer’s organization. 
 8.  Click  Save  . 
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 Submit Your Listing for Security Review 
 To distribute your app or component to customers, or provide a free trial, you must pass the 
 AppExchange security review. This review ensures that your offering is safe for customers to 
 install. 

 Important  : You are contractually required to keep  security review information current. For 
 example, if you upgrade your component to use a new web service, you must edit the 
 information in your security review submission. 

 For more information, see “  Submit Your Listing for  Security Review  ”. 

 Email Notifications 
 There are two kinds of notification emails. 

 Installation Notification Emails 
 Salesforce emails your subscribers 30 days after they install your app or component. The email 
 thanks subscribers and encourages them to share their experiences with others by writing a 
 review. 

 We only send emails when: 
 ●  The subscriber has a valid email address. 
 ●  The subscriber hasn’t already received a notification. 
 ●  The subscriber hasn’t yet posted a review. 

 Review Notification Emails 
 When subscribers post reviews and comments on your listings, Salesforce emails parties who 
 are likely to be interested. The notification that subscribers receive depends on their role in the 
 conversation (provider, author, or commenter). 

 For more information,  see “  Email Notifications  ”. 

 Determine Pricing and Checkout 
 If you’re selling your package, complete these steps to establish pricing and make it easy for 
 users to buy your product. 

 See  Determine Pricing  and  Checkout  in Salesforce Help. 

 For more information about packaging, see the  ISVForce  Guide  . 
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